	
  
April	
  6,	
  2016	
  
	
  
Kai D. Patterson, CEO & President
Project Child Support
179 Route 46, Suite 9, Unit 245
Rockaway, New Jersey 07866
	
  
Dear Mr. Patterson;
I would like to thank you very much for helping me with obtaining all of the
information about my daughter’s father, Michael L. Logan. I very am very happy with
all the services that I have received, and that I am receiving.
I initially contracted Project Child Support to determine the exact address of my
daughter’s father, because the Child Support Office stated they did not have a valid
address to serve him to enable me to obtain a child support order. I have been trying to
receive a child support order to enable me to collect child support from my daughter’s
father for over 3 years. The caseworkers at Child Support Office have told me that I can’t
obtain an order until my daughter’s father appears in court, and takes a DNA test, which
he has refused to do. Yesterday, after providing the caseworker of the Child Support
Office with his address, Social Security Number, other information to verify his identity
contained in your investigative report, and your affidavit to confirm the information, I
was to they had an exact address of my daughter’s father. The caseworker stated the
address you found during your investigation was the same address they had in their
system. I asked the caseworker why was I previously told they did not have a valid
address. I was not provided with a valid answer.
Today, when I went to the Office of Child Support Enforcement in Newark, NJ, I
learned that my case was dropped in 2014, because they said they did not have a valid
address, after they confirmed the address you obtained in your investigation was valid.
They are requiring I re-file my case, which will cause me to lose more than three (3)
years of child support arrears I should have accrued because of their mismanagement of
my case. I am happy to learn that your organization will produce and air my story so the
public can see how my case has been handled, which has deprived my daughter of tens of
thousands in child support payments, and the system’s ability to enforce those payments.
I would am going to recommend Project Child Support to parents who need help
obtaining a child support order when they experience what I have encountered. I believe
that am going to need your organization’s services to have my order modified to include
the arrears I lost if I don’t receive them when I eventually obtain a child support order.
Sincerely,
Ms. Delores Bullock

